
EXPERIENCE

Information Technology Specialist
Genie Global Group, Chennai Apr’21 to till date
As an Information Technology (IT) specialist working for Genie Global Group, my
responsibilities would involve managing the company's technology infrastructure and
ensuring that it meets the business requirements. This would include designing and
implementing network security protocols to protect sensitive data, managing the company's
servers and databases, and ensuring that all software is up-to-date and properly integrated.
Additionally, I would be responsible for troubleshooting any IT-related issues that arise and
providing technical support to end-users. As part of my role, I would also stay up-to-date with
emerging technologies and trends, and recommend new tools or solutions that could
improve the company's operations or reduce costs. Finally, I would work collaboratively with
other members of the Genie Global Group team to identify opportunities for technology
innovation and to develop and implement strategies for enhancing the company's IT
infrastructure and performance.

SHIRISHA R S
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Skilled
in Web Development 
using HTML, CSS, MySQL, 
JavaScript, Bootstrap, GIT, 
PHP, WordPress.

Certified
in Cloud Computing

20192018 2021

Specialist
in Information 
Technology. A go-getter 
and problem solver for all 
IT related activities.

As an IT specialist for Genie Global Group, I would bring a strong technical skillset, 
attention to detail, and collaborative mindset to drive innovation and success for the 
company.

Shirisha R S – IT Specialist, Genie Global Group

PROFESSIONAL SUMMARY

1. Proficient in WordPress CMS: Possessing a good understanding of the WordPress 
Content Management System, including how to create pages and posts, upload 
media, install and activate themes and plugins, and customize the site's 
appearance and functionality.

2. Capable knowledge of web development: Familiarity with HTML, CSS, and 
JavaScript, and an understanding of how they are used to build and modify 
WordPress sites. Able to use code snippets to customize WordPress themes and 
plugins.

3. Experience with WordPress themes and plugins: Knowledge of how to select and 
install appropriate WordPress themes and plugins for specific website needs. 

4. Strong communication skills: Able to communicate effectively with clients or 
team members to understand their needs and offer suggestions for improving 
their WordPress site.

5. Attention to detail: Skilled at paying attention to details such as formatting, 
layout, and typography to ensure the site looks professional and visually 
appealing.

6. Passion for learning: Continuously seeking out new ways to improve knowledge 
and skills related to WordPress development. Willing to learn new tools and 
techniques to improve workflow and optimize WordPress sites.

7. Understanding of website security: Knowledge of common website 
vulnerabilities and best practices for securing WordPress sites, including the use 
of secure passwords, regular backups, and security plugins.
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